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Abstract  of  the Thesis
Ken  Kozemzak
April,  1996
Each  year  close  to 1.2 million  American  maniages  end  in divorce,  disrupting  the lives  of
over  one million  children.  Recent  research  has studied  many  adolescents  who  have been
affected  by the experience  of  parental  divorce.  This  exploratory  study  presents  some of
that research  and  examines  what  challenges/limitations  Saint  Paul  Middle  School  social
workers  see with  adolescents  from  divorced  families.  This  study  will  also  describe
services  social  workers  offer  in response  to the needs of adolescents  on their  caseloads.
Social  workers  at fourteen  different  middle  school  in Saint  Paul were surveyed.  The
findings  indicate  the results  of  the literature  are consistent  with  what  social  workers  notice
for  adolescents  who  have  experienced  parental  divorce.  There  are certain  barriers  which
prevent  social  workers  from  implementing  individualized  services  to meet  the needs of  this
population.
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CHAPTER  I  INTRODUCTION
Statement  of  the Problem
It is clear  from  the literature  that divorce  affects  adolescents  academically,
psychologically,  and behaviorally.  As the divorce  rate  in  the United  States continues  to
rise, social  workers  in school  settings  need to be aware  of  possible  impacts  divorce  has
on the lives  of  adolescents  and if  existing  services  are available  to meet  those
needs.
Social  workers  in Saint  Paul  Middle  Schools  were  surveyed  regarding  their
perceptions  of  challenges  and limitations  of  adolescents  from  divorced  families.  They
were  also asked  to identify  and rank  challenges  and limitations  that  were  most
prevalent  with  this  population,  as well  as to define  their  role  as a social  worker  with
respect  to interventions  and services  they  provide.
Social  Workers'  roles  are often  very  broad  and difficult  to define.  By  clearly
defining  their  role,  school  social  workers  will  be better  able to meet  the needs of  the
students  and their  families  (Lombardi,  1994),  and by utilizing  aspects  of  social  support
theory,  they  can provide  the necessary  resources  for  meeting  the needs of  adolescents.
Furthemnore,  if  the students  have  a clear  understanding  of  the role  of  the school  social
worker,  they  will  know  what  to expect  and know  how  to best  utilize  services  available
to them. Because  school  social  work  is so widely  varied,  Staudt  & Kerl  (1987)
recommend  school  districts  develop  service  priorities  to answer  the ambiguous  role  of
school  social  workers.  The  authors  go on to say there  are two  main  reasons  for  the
need for  service  priorities.  Priorities  will  help  other  professionals  in the schools  gain
insight  into  the role  of  school  social  workers;  and these  priorities  could  be utilized  by
administrators.  The  administrators  could  then  make  better  judgments  regarding  staff
assignments  and responsibilities.
Social  workers  in Saint  Paul  Middle  Schools  have  a clear  nnderstanrling  of  the
challenges/limitations  that  face adolescents  from  divorced  families,  yet  only  56%  offer
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specific  services  geared  for  this  population.  Administrators  must  look  at the  current
needs  of  adolescents  and  include  into  the role  of  social  workers  appropriate  service
delivery.
Research  Purpose  and  Significance  for  Practice
This  thesis  has several  purposes.  The  first  is to examine  the  literature  pertaining
to adolescents  who  have  experienced  parental  divorce.  The  second  is to understand
Saint  Paul  school  social  workers'  perceptions  of  challenges  and  limitations  for  middle
school  aged  adolescents  who  have  experienced  parental  divorce.  The  third  is to gain  an
awareness  of  the social  workers'  role  in  providing  services  and  interventions  for  this
population  via  general  literature  search  and  a survey  instnunent  given  to Saint  Paul
School  social  workers.  The  last  purpose  is to examine  how  social  workers  measure
success  with  respect  to the services  and  interventions  they  provide.
Each  year  close  to 1.2  million  American  marriages  end  in  a divorce,  disnupting
the  lives  of  over  one  million  children  (Weitzman,  1989).  Recent  statistics  have
indicated  the  United  States  has the highest  divorce  rate  in  its history  (Weitzman,  1989).
According  to Weitzman  (1989),  the divorce  rate  has continually  risen  since  1950  in  the
United  States. This  has historical  relevance  to this  study  as the  forthcoming  literature
review  will  indicate  there  are potential  negative  effects  on  the lives  of  adolescents.
The  family  is the  basic  unit  of  society.  If  marriages  are increasingly  ending  in
divorce,  social  workers  are going  to need  to be prepared  for  dealing  with,  and  defining
their  role  with  adolescents  that  come  from  divorced  famdies.  With  the increasing
amount  of  divorce  and  subsequent  single-parent  and/or  blended  families,  researchers
and  social  workers  alike  are searching  for  ways  to prevent  divorce,  as well  as help
support  individuals  and  families  who  have  experienced  divorce  (Grief  &  DeMaris,
1990).  Therefore,  it  is important  for  social  workers  to gain  insight  into  the  challenges
and  limitations  of  adolescents  as students,  in  hopes  of  providing  the  best  possible
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service  delivery.  According  to Grief  and  DeMaris  (1990),  social  workers  need  to start
viewing  single-parent  families  as normal.  This  family  form  as normal  has implications
in  the areas of  school  counseling,  family  counseling,  divorce  mediation,  and  other
services  to children  of  divorce.
This  study  is also  significant  for  social  work  practice,  as the  results  of  the
survey  instrument  suggest  there  is overwhelming  recognition  of  many  challenges  and
limitations  that  face  adolescents  from  divorced  families.  Yet,  less  then  half  of  the
respondents  reported  providing  specific  services  that  address  those  challenges  and
limitations.  Furthermore,  six  out  of  seven  respondents  reported  barriers  to successful
intervention.  This  would  suggest  there  is a need  Saint  Paul  Schools  to attempt  to
address  and  overcome  those  barriers,  as well  as develop  strategies  to provide
successful  services/interventions  for  this  population.
This  study  explores  the  particular  challenges  for  youth  in  the school  system  and
the  social  workers'  perception  of  their  needs  relative  to these  significant  changes  in  their
lives.
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CHAPTER  II  LITERATURE  REVIEW
This  chapter  will  be divided  into  several  sections.  The  first  three  sections  will
review  the literature  which  addresses  challenges  and  limitations  of  adolescents  who
have  experienced  divorce  in the  areas  of  psychological  effects  (self-esteem,  self-
concept,  and depressive  symptomology),  academic  performance,  and  behavioral  effects
(delinquency,  aggression,  and  general  acting-out  behavior).  The  next  section  will
integrate  role  theory  as a synthetic  lens  for  looking  at the  challenges  and  limitations  that
face  adolescents  and  school  social  workers.  The  final  two  sections  will  focus  on gaps
and  limitations  of  the literature  and  provide  a summary  of  this  chapter.
Psychological  Effects
A  great  deal  of  research  has focused  on  the  psychological  effects  of  divorce  on
adolescents,  in  patticular,  self-esteem  a"id  self-concept.  In  some  studies,  parental
divorce  has been  associated  with  lower  self-esteem  and  in  general  lower  feelings  of
self-competency,  especially  immediately  following  a divorce  (Stolberg  &  Anker,  1984;
Frost  &  Pakiz,  1990;  Parish  &  Distal,  1990;  Wallerstein  &  Kelly,  1980;  Brody,  1986;
and  Smith,  (1990).
Parish  and  Distal  (1990)  completed  a study  using  the  Parish  Personal  Attribute
Inventory  to measure  levels  of  self-esteem.  The  authors  studied  seven  hundred  and
thirty  eight  adolescents  from  divorced  and  intact  families.  The  results  indicated
adolescents  from  divorced  families  perceived  themselves  less favorably  versus  children
from  intact  families.
Johnson  and  Hutchinson  (1989) used  the  same  instnument  as Parish  and  Distal
(1990),  and  although  adolescents  from  divorced  families  had  overall  lower  self-
concepts,  the  findings  did  not  suggest  any  differences  in  self-esteem  among  the  two
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groups  of  adolescents.  They  did  find,  however,  that  seventh  and  eighth  graders  from
divorced  families  had  lower  self-concepts  versus  ninth  and  tenth  graders  from  divorced
families.  The  authors  suggested  the  older  adolescents  may  have  developed  maturates  to
add  to their  self-concept.
One  study  indicates  depressive  symptomology  exists  at a higher  rate  in
adolescents  from  divorce  families  versus  their  counterparts  (Stolberg  &  Anker,  1984).
These  authors  conclude  adolescents  who  have  undergone  the  trauma  of  divorce  are
likely  to experience  self-blame,  feelings  of  being  different  from  others,  and  sensitivity
to interpersonal  compatibility.  Stolberg  and  Anker  (1984)  also  cite  how  these
depressive  symptoms  occur  at such  a significant  rate  among  this  group  that  they  are in
need  of  special  services.  The  authors  also  claim  these  services  need  additional
research  to appropriately  address  the needs  of  adolescents  who  have  experienced
parental  divorce.
Wallerstein  (1987)  suggested  adolescents  from  divorced  families  are burdened
by  fear  of  disappointment  in  love  relationships,  lowered  expectations  of  themselves,
and  a sense of  powerlessness,  and  are therefore  more  likely  to display  depressive
symptomology  than  children  from  intact  families.  Brody  (1986)  found  similar  results.
This  author  found  that  divorce  matched  with  a certain  amount  of  parental  conffict  causes
adolescents  to have  higher  levels  of  anxiety  and  subsequent  depressive  symptomology
(Brody,  1986).
Gringlas  and  Weinraub  (1995)  utilized  the Self-Perception  Profile  For  Children
which  is designed  to tap adolescents'  domain  specific  judgments  of  their  self-adequacy,
social  acceptance,  and  their  sense  of  global  self-esteem.  They  studied  twenty-one
preschool  children  from  divorced  families  and  twenty-one  preschool  children  from
intact  families.  Seven  years  later  they  examined  86%  of  their  original  sample  to see if
there  were  significant  decreases  in the Self-Perception  Profile  For  Children  test  and
significant  changes  in  anxiety  and  depression.  The  authors  modified  their  testing
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insttuments  to match  developmental  levels.  The  authors'  original  research  indicated
higher  amciety  and  lower  self-esteem  among  children  from  divorced  families.  Their
study  seven  years  later  found  adolescents  from  divorced  families  evidenced  an even
higher  level  of  anxiety  and  lower  self-esteem  than  their  matched  counterparts  from  two-
parent  families.
One  other  significant  finding  from  Gringlas  and  Weinraub's  (1995)  study  is
they  found  no apparent  differences  in  parenting  skills  when  they  compared  solo
mothers  and  matned  mothers,  breaking  the  notion  that  single  mothers  are poorer
parents  than  their  counterparts.  The  authors  suggested  the  differences  in  the  children's
outcomes  may  be primarily  a function  of  the  marital  disruption  versus  characteristics  of
single-parenthood.
According  to Brubeck  and  Beer  (1992),  depression  may  be one  reaction  of
adolescents  resulting  from  their  parents'  divorce.  These  authors  suggest  that  self-
esteem  and  depression  appear  to be negatively  correlated.  When  self-esteem  is high,
depression  will  be low  and  vice  versa. This  makes  it difficult  to measure  them
independently.  These  authors  utilized  the  Beck  Scale  for  Suicide  Ideation  which  is
designed  to quantify  the  intensity  of  self-destnuctive  thoughts  or  wishes,  and  the
Coopersmith  Self-Esteem  Inventory  to measure  adolescents'  self-esteem.  They
concluded  adolescents  from  divorced  families  were  more  likely  to have  suicide  ideation
and  lower  self-esteem  versus  adolescents  from  intact  families.  Another  statistically
significant  finding  was  that  suicide  ideation  was  higher  among  adolescent  girls  from
both  family  forms  versus  boys  (Brubeck  &  Beer,  1992).
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Behavioral  Effects
Much  like  the  literature  on  psychological  effects  of  divorce,  the  literature  on
behavioral  effects  of  adolescents  of  both  family  forms  is very  consistent.  One  of  the
inconsistencies,  however,  is in  the area  of  descriptors  of  adverse  behavior.  For
example,  Wallerstein  (1987)  refers  to adverse  behavior  as poor  social  adjustment;
Stolberg  and  Anker  (1984)  use the  term  delinquent  behavior;  others  describe  adverse
behavior  as anti-social  (Glenn  &  Kramer,  1987;  Furstenberg,  Morgan  &  Allison,
1987);  and  still  others  describe  adverse  behavior  as simply  behavioral  problems
(Shybunko,  1989)  or  problematic  behavior  (Frost  &  Pakiz,  1990).  This  literature
review  win  use adverse  behavior  to mean  or  include  all  of  the above.
Stolberg  and  Anker  (1984)  suggest  the developmental  period  of  adolescents
might  be a time  when  divorce  exacerbates  the friction  between  parents  and  adolescence,
increasing  the  likelihood  children  will  behave  adversely.  These  authors  studied
seventy-eight  children  and  adolescents  with  age ranges  from  six  to sixteen  where  thirty-
nine  were  from  divorced  families  and  thirty-nine  were  from  intact  families.  The
instnument  they  used  to measure  adverse  behavior  was  the  Child  Behavior  Profile,
which  measured  hyperactivity,  aggression,  and  delinquency.  Their  study  supported
two  hypotheses:  changes  in  behavior  occur  in  children  following  a divorce,  and
within  the  group  of  children  of  divorce,  behavioral  changes  will  vary  with  the  extent  of
environmental  change.
Stolberg  and  Anker  (1984)  postulate  that  divorce  causes  a greater  disnuption  in
adolescents'  environments  and  increases  the likelihood  for  them  to display  adverse
behavior,  especially  in  the  areas  of  aggression  and  school-related  behaviors.  The
authors  go on  to say that  intervention  in  a school  setting  should  focus  on  leaming  skills
to control  their  own  behavior  and  be directed  to support  systems  for  both  the  child  and
the  custodial  parent.  They  also  associated  parents'  increased  need  for  support  to
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decrease  their  own  stress.  The  authors  say when  parents  have  less StreSS, their  own
emotional  and  practical  needs  will  be met  and  win  ultimately  increase  the  emotional
availability  of  the  parent  to the child  (Stolberg  &  Anker,  1984).
Shybunko's  study  (1989)  of  fifteen  families  of  both  divorced  and  intact  families
using  variables  such  as level  of  parent-child  relationship  and  age, concluded  children
who  have  experienced  parental  divorce  had  a higher  rate  of  aggression,  inattentiveness,
and  were  more  likely  to be socially  unpopular.  The  authors  suggest  a divorce
sometimes  results  in  a diminished  capacity  to "parent",  exemplified  by  inconsistency,
the  making  of  fewer  mature  demands,  less effective  communication,  and  a tendency  to
be less affectionate.
These  responsibilities  are important  factors  as their  study  concluded  the  effects
of  a divorce  on an adolescent  were  less significant  if  the  parent-child  relationships  were
maintained,  especially  with  the  mother.  In  other  words,  according  to Shybunko
(1989),  if  a positive  relationship  between  parent  and  child  is maintained  the  child  may
experience  less adverse  behavior.  In  this  same  study,  however,  these  findings  did
differ  with  respect  to teacher-rated  behavioral  problems  in  school.  Regardless  of
parent-child  relationship,  the  teachers  reported  adolescents  from  divorced  families  had
more  adverse  behavior  in  school  versus  their  counterparts.
Frost  and  Pakiz  (1989)  studied  three  hundred  and  eighty  two  fifteen  year  olds
(192  boys  and 190  girls)  using  the Child  and  Adolescent  Adjustment  Profile  to measure
behavioral  adjustment  following  a divorce.  The  authors  also  utilized  the  Arizona  Social
Support  Inventory  Schedule  to examine  the adolescents'  perceived  availability  of  social
support.  The  authors  report  adolescents  from  divorced  families  had  higher  proportions
of  adverse  behavior  than  adolescents  from  intact  families,  specifically  in  the  areas  of
smoking  cigarettes  and  marijuana,  appearances  in  juvenile  court,  skipping  school,  and
involvement  with  other  dnugs  or alcohol.  Gender  differences  were  noted  only  in  the
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area  of  skipping  school,  where  girls  reported  skipping  school  at a higher  rate  then  boys
within  the group  of  adolescents  from  divorced  families.
Frost  and  Pakiz'  (1989)  findings  in  the area  of  perceived  social  support
indicate  some significant  information.  The  Arizona  Social  Support  Inventory  Schedule
examined  perceived  support  in  the  areas of  offering  general  assistance,  providing
material  aid,  giving  advice,  providing  feedback,  ability  to share  personal  information,
and  participate  in social  activities.  Findings  revealed  that  in all  instances  girls  from
divorced  families  were  significantly  more  dissatisfied  with  their  social  network  (or
indicated  that  they  needed  additional  support)  than  were  boys  who  experienced  marital
disruption.  Furthermore,  findings  indicate  statistically  significant  differences  for  both
boys  and  girls  from  divorced  families  versus  boys  and  girls  from  intact  families.  The
adolescents  from  divorced  families  were  much  more  dissatisfied  with  the  amount  of,  or
availability  of,  social  support,  versus  their  counterparts.
Barber  and  Eccles  (1992)  completed  an extensive  study  using  gender  as a
significant  variable.  They  reported  gender  differences  in  the  areas  of  emotional  and
behavioral  functioning.  In  their  study,  both  genders  were  described  as having
significantly  more  adverse  behavioral  problems  than  their  counterparts  from  intact
families.  Their  report  differs  from  Frost  and  Pakiz  (1990)  in that  the latter  reported  a
mgher  rate  of  adverse  behavior  among  boys  versus  girls.
Furstenberg,  Morgan,  and  Allison  (1987)  found  little  difference  among
adolescents  from  both  family  forms  in the area  of  adverse  behavior.  These  authors'
findings  were  similar  to Shybunko's  (1989)  results,  as both  studies  found  when  there
is a maintained  level  of  parent-child  relationship  during  and  after  the  divorce,  the
chances  of  adverse  behavior  among  the adolescents  were  significantly  less.
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Academic  Performance
There  is a substantial  amount  of  literature  regarding  the effects  of  divorce  on
academic  achievement.  Boyd  and  Parish  (1985)  conducted  an extensive  study  on the
academic  performance  of  adolescents  from  both  family  forms  in  several  areas  of
academics.  They  tested  1,451  adolescents  from  a public  middle  school  in  Kansas.
AJter  administrators  identified  familial  configuration  and  compiled  the infomiation  from
their  respective  schools,  the  researchers  used  the  Califomia  Achievement  Test  to
decipher  if  reading  and math  skills  were  different  in  adolescents  from  the different
family  forms.  The  authors  concluded  reading  and  math  skills  were  significantly  higher
for  adolescents  from  intact  families,  although  they  also  indicated  no overall  difference
in  grade  point  average  among  the  two  groups  of  adolescents.
Cherian  (1989)  completed  a study  of  955  adolescents  between  the  ages of
thirteen  to seventeen.  A  stratified  random  sample  of  369  boys  and  652  girls  were
selected  from  over  forty  thousand  students  in  school  districts  in  Trankei,  South  Africa.
The  sample  included  242  adolescents  whose  parents  were  divorced  and  713  adolescents
whose  parents  were  married.  The  smnple  included  students  from  both  urban  and  
areas  which  reflected  the  general  population  broken  down  by  gender  and  race. The
researcher  used  the General  Ability  Scores  from  the Aptitude  Test  Battery.  The
author's  findings  suggested  the  academic  performance  in  the  areas of  math  and  reading
were  lower  for  adolescents  from  divorced  families,  and  even  lower  for  adolescents
whose  parents  were  considered  low  income  status.  The  author  cited  how  emotional
stress,  insecurity,  and  high  levels  of  anxiety  were  all  factors  for  adolescents  of  divorce
regarding  lowered  academic  achievement.
Kaye  (1989)  completed  a similar  study  to Cherian's  (1989)  study,  testing
adolescents  from  both  family  forms  in  the  areas  of  math  and  reading  skills.  The
instnument  Kaye  (1989)  used  was  The  Science  Research  Associates  Achievement  Test
Series.  Kaye's  (1989)  findings  on 234  adolescents  from  divorced  families  and  223
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adolescents  from  intact  fmnilies  reported  poorer  levels  of  academic  achievement  in  both
reading  and  math  for  adolescents  from  divorced  families.  Similar  to Boyd  and  Parish
(1985),  Kaye  (1989)  reported  no overall  difference  in  grade  point  average  for
adolescents  from  both  family  forms.
Stolberg  and  Anker  (1984)  studied  the  same  age group  as Cherian  (1990).  The
former  hypothesized  that  changes  in academic  performance  and  behavior  occur  in
adolescents  following  a divorce.  The  authors  studied  seventy-nine  adolescents  (39
from  divorced  families  and  40 from  intact  families),  all  of  whom  were  from  low  income
families.  In  order  to determine  changes  in  behavior  and  academic  performance,  the
authors  used  the  Recent  Life  Changes  Questionnaire,  The  Environmental  Change
Questionnaire,  and  The  Child  Behavioral  Checklist.  The  authors  concluded  there  were
significant  effects  of  marital  status  on Uhe ability  of  adolescents  to peform
academically.  Not  only  were  there  lower  academic  scores  among  adolescents  from
divorced  families  versus  their  counterparts,  the lower  scores  were  coupled  with  a
higher  rate  of  disruptive  behavior  in  the  classroom.  According  to the  authors,
disruptive  behavior  is a major  factor  in  the  adolescerit's  ability  to perfomi  successfully
in  the  classroom.
McCombs  and  Forehand  (1989)  conducted  a study  of  seventy-one  adolescents
and  their  mothers.  The  adolescents  were  between  the ages of  eleven  and sixteen  and
the  families'  social  economic  status  was  lower-middle  class. Variables  such  as
mother's  educational  level,  mother's  level  of  depressive  symptomology,  inter-parental
conflict,  mother-adolescent  relationship,  father-adolescent  relationship,  and  level  of
familial  support  were  correlated  in  varying  fomis.  The  results  of  the study  indicate
academic  performance  is not  a direct  effect  of  experiencing  parental  divorce.
The  authors  also  concluded  "the  most  effective  buffers  may  be the  absence  of
conflict  observed  by  the  adolescent  between  his/her  divorced  parents  and  a positive
relationship  with  his/her  mother"  (McCombs  &  Forehand,  p.877).  Similarly,  other
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authors  (Gannezy,  1983;  Cauce,  Felner,  &  Primavera,  1882;  and  Hess  &  Holloway,
1984)  discuss  variables  such  as family  support,  self-concept  and  self-esteem,  and  a
higher  level  of  education  of  the  mother  being  buffers  to mediate  StreSS a divorce  may
cause.
Social  Support  Theory
By  analyzing  social  support  theory  in  terms  of  practical  components,  there  are
five  specific  resources  the  theory  provides  which  can  be discussed.  The  resources  are
based  on assumptions  about  human  beings  and  about  the ability  of  people  to relate  to
one  another  in a helping  fashion.  The  theory  further  assumes  when  people  seek  help,
such  as school  dropouts,  people  that  have  gone  through  a divorce,  and  teenagers  who
have  no peer  group,  each  has suffered  losses  in  their  social  support  system  (Maguire,
1991).
Five  practical  components  several  authors  (Maguire,  1991;  Schumaker  &
Brownell,  1984;  and  Whittaker  &  Garbarino,  1983)  suggest  are: (l)  sense  of  self;
(2)  encouragement  and  positive  feedback;  (3)  protection  against  stress;  (4)  knowledge,
skills,  and  resources;  and (5) socialization  opportunities.  The  next  section  win
describe  these  five  resources  social  support  theory  offers  as school  social  workers  are
responsible  for  the  service  delivery  for  adolescents  in  the  school  setting.  A  brief
section  on social  support  theory  and  divorce  will  conclude  tis  section.
The  sense  of  self  can  be linked  to self  identity  or  self-esteem,  in  that  the self  is
composed  of  a set of  discrete  identities  (Shumaker  &  Brownell,  1984).  These  authors
explain  that  through  experiences  and  interactions  with  others,  personalities  develop  and
individuals  acquire  an awareness  of  the social  self. As  many  individuals  develop  a
poor  sense  of  who  they  are through  enmenshment,  symbiosis,  and  overidentification,
Maguire  (1991)  postulates  that  social  support  offers  the  interactional  environment  that
lets  people  appreciate  their  uniqueness.  Similarly,  Shumaker  and  Brownell  (1984)
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explain  how  social  interactions  can produce  both  positive  and  negative  self-identities.
According  to theses  authors,  the  function  of  social  support,  specifically,  by  simply
listening  and  with  the  use of  self-help  groups,  may  enhance  ones'  self-identity.
Maguire  (1991)  discusses  how  people  are constantly  evaluating  themselves  in
light  of  what  others  say and  do. The  author  explains  specifically  in  the situation  of  a
parental  divorce,  how  an adolescent  might  question  their  own  worth  based  on  the
behavior  of  their  parents.  Maguire  (1991)  cites  how  positively  orientated  social  support
systems  provide  people  with  positive  feedback  and  role-modeling  which,  in  turn,  gives
them  Uhe confidence  to change  behavior  that  was  based  on assumptions  they  had  very
little  to offer  others.  In  other  words,  a social  worker  can  utilize  social  support  systems
to reinforce  the  adolescent's  positive  and  constnuctive  attitudes  and  behavior.
Shumaker  and  Brownell  (1984)  cite  short-term  effects  of  encouragement  and  positive
feedback  as reducing  ambiguity  and  reducing  fear. They  also  discuss  long-temi  effects
of  this  resource  as the  development  of  a strong  identity,  and emotional  well-being.
Maguire  (1991)  suggests  when  people  experience  Stressful  situations  such  as a
divorce,  loss  of  a job,  or the  death  of  a spouse,  people  with  strong  social  support
manage  their  stressors  more  effectively.  Schumaker  and  Brownell  (1984)  and
Whittaker  and  Garbarino  (1983)  explain  how  social  support  theory  is geared  towards
providing  people  with  useful  infomiation,  resources,  and  tools,  to help  them  rebuild
their  lives.  Maguire  (1991)  specifically  discusses  how  providing  resources  for
individuals  who  have  experienced  divorce  can  be a protective  buffer  against  stress.
Social  support  theory  recognizes  divorce  dramatically  changes,  or even
destroys,  the social  support  families  once  had  (Maguire,  1991).  The  author  explains
the role  of  the social  worker  is to move  into  the  role  of  the  lost  family  member,  and
assist  in  fnnding  new  social  support  systems,  especially  when  there  are children
involved.  The  author  cited  an example  of  an adolescent  who  experienced  parental
divorce.  The  mother's  hurt  and  father's  rejection  caused  the  child  to carry  a
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tremendous  amount  of  hurt,  anger,  and  rejection.  The  author  utilized  social  support
network  to  listen,  provide  support  and  guidance,  and  acknowledge  her  pain.
With  the  use of  the aforementioned  five  specific  resources  that  the  theory
suggests,  the  social  worker  can  develop  interventions  to connect  the  adolescent  with
effective  social  support  systems.  Maguire  (1991)  often  cites  how  this  theory  can  be
effective  with  individuals  who  have  gone  through  the trauma  of  a divorce.  By
providing  the  individual  with  opportunities,  resources  and  other  support  networks,  the
behavioral,  psychological,  and  emotional  effects  can  be alleviated.
Gaps  and  limitations  of  the  Literature
The  literature  on  the  effects  of  divorce  on adolescents  has some  limitations.
Children  and  young  adolescents  go  through  developmental  stages  that  effect  their
behavior  and  cognitive  ability.  The  literature  reviewed  did  not  include  any
developmental  theories  which  may  have  shed  some  light  on some  of  the effects  of  a
parental  divorce.  Few  studies  (McCombs  &  Forehand;  Garmezy,  1983;  Cauce,  Felner,
&  Primavera,  1982;  and  Hess  &  Holloway,  1984)  included  variables  such  as economic
status,  race,  level  of  parental  support,  and  parent-child  relationship  which  may  have
been  factors  in  the  adolescents'  academic  performance,  behaviors,  and  psychological
functioning.  It  becomes  increasingly  difficult  to identify  any  causal  effect  of  divorce
when  there  are so many  other  variables  to consider  with  both  family  forms.
Much  of  the  literature  may  be considered  dated  material.  Although  some  of  the
older  research  (Cauce,  Felner,  &  Primavera,  1982;  Parish  &  Distal,  1980;  and
Wallerstein  &  Kelly,  1980)  is cited  in  more  recent  studies  (Frost  &  Pakiz,  1990;  Barber
&  Eccles,  1992;  and  Wallerstein,  1987),  there  is a still  a limited  availability  of  more
recent  studies  on adolescents  who  have  experienced  parental  divorce.  This  will  be
discussed  further  in  Chapter  VI  when  recommendations  for  future  studies  is brought
foreward.  Overall  limitations  of  the study  will  be addressed  in  Chapter  V-
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Summary  of  the  Literature
Social  support  theory  can  provide  one  lens  for  school  social  workers  to view
adolescents  who  have  experienced  parental  divorce.  School  social  workers  in  their
daily  practice  can  help  adolescents  whose  lives  have  been  disrupted,  and  whose
behaviors  or academic  functioning  may  be changing.  The  results  of  the literature
suggest  that  school  social  workers  may  experience  similar  behaviors,  academic
functioning,  and  psychological  changes  from  adolescents  who  have  experienced
parental  divorce.
Some  studies  indicate  no overall  difference  in, say, grade  point  average  (Boyd
and  Parish,  1985;  and  Cherian,  1989),  and  another  study  (Bisnaire,  Firestone,  &
Rynard,  1988)  suggests  some  adolescents  appear  to utilize  their  school  performance  to
keep  them  "on  track",  and  help  them  cope  with  the divorce.  If  this  is true,  school  social
workers  may  never  see signs  of  effects  of  divorce  if  academics  is not  a problem.  The
main  emphasis  of  most  of  the  literature  is that  divorce  can  have  negative  effects  on
adolescents  in several  areas of  their  lives.  Therefore,  school  social  workers'  role  can
be enhanced  if  they  understand  possible  effects  of  divorce  on adolescents,  and  utilize
resources  ingrained  in  the  theory  of  social  support.
The  next  chapter  will  provide  an explanation  of  how  the study  was  conducted.
This  methodology  chapter  will  include  the  research  design,  research  questions,
operational  definitions,  subject  selection,  instnument  design,  subject  anonymoty,  data
collection,  and  data  analysis.
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CHAPTER  III  METHODOLOGY
Research  Design
This  thesis  is a descriptive  study  which  utilizes  a combination  of  quantitative
and  qualitative  information  to answer  three  research  questions.  The  purpose  of  this
project  is to gain  an awareness  of  Saint  Paul  School  social  workers'  service  delivery  for
adolescents  who  have  experienced  parental  divorce,  and  to see if  the  challenges  and
limitations  that  face  students  on  their  caseloads  match  the  current  literature.
Examination  of  the  perception  of  Saint  Paul  School  social  workers  regarding  various
successful  interventions/services  they  utilize  was  the third  purpose.
Research  Questions
The  three  research  questions  the  researcher  will  answer  in  the  course  of  the
thesis  are as fonows:
1. What  are the  challenges  and  limitations  of  young  adolescents  (in  the  Saint  Paul
Schools)  who  have  experienced  parental  divorce?
2. How  have  the  Saint  Paul  School  social  workers  responded  to the  challenges  and
limitations  of  adolescents  that  have  experienced  parental  divorce?
3. How  do the  Saint  Paul  School  social  workers  measure  success  with  respect  to the
services/interventions  they  provide?
Operational  Definitions
The  key  terms  in  this  research  project  are: school  social  worker,  perception,
self-concept,  self-esteem,  depression,  divorce  families,  intact  families,  adolescents,
academic  performance,  mid  challenges  and  limitations.  These  temns  are defined  as
fonows:
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school  social  worker  - an individual  who  is currently  in  the  position  of  a school  social
worker  in a middle  school  in  Saint  Paul  Minnesota,  who  serves  grade(s)  between,  and
including,  six  through  twelve
- individual  Saint  Paul  School  social  worker's  personal  and  professional
attitudes  and  beliefs  surrounding  the services  he/she  provides  in working  with  his/her
clients  who  have  experienced  parental  divorce
self-concept  - a set of  related  ideas  that  one  holds  about  oneself  in  temis  of  intelligence,
creativity,  interest,  aptitudes,  behavioral  traits,  and  personal  appearance  (Bruno,  1989)
self-esteem  - an evaluation  of  the self,  a sort  of  self-ranking  in  terms  of  personal  worth;
related  to self-concept  (Bruno,  1989)
- a negative  emotional  state  characterized  by  sadness,  self  doubt,  and  loss  of
interest in daily living. Other symptoms include dejection, poor self-concept, cryinz,
inability  to laugh,  pessimism,  suicide  ideation,  and  fatigue  (Bruno,  1989)
divorced  families  - any  couple  that  has been  legally  separated  (including  re-married,
blended,  and  step-families)
intact  families  - any  couple  that  has never  been  divorced
adolescents  - biological  or  adopted  offspig  between  the  ages of  thirteen  and  eighteen
academic  performance  - a measure  of  one's  capacity  to achieve  a desired  result  of
leaming
challenges  and  limitations  - something  that  is to be striven  for  especially  when  a
restriction  or  restraint  is imposed  from  without
Subject  Selection
The  unit  of  analysis  is the  individual  Saint  Paul  School  social  worker.  This
sample  of  convenience  was  gathered  from  the  current  list  of  Saint  Paul  Schools
(Appendix  A).  The  total  sample  surveyed  is fourteen  social  workers  from  fourteen
Middle  Schools  in Saint  Paul.  Middle  Schools  in Saint  Paul  were  chosen  as the
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researcher  desired  a specific  age range  of  adolescents  that  the social  workers  could
provide  information  about.  Social  workers  were  chosen  the  because  they  are primarily
responsible  for  the  delivery  of  services,  and  as professionals  in  the  human  services
field,  could  provide  their  perceptions  of  the challenges  and  limitations  adolescents  face.
Instrument  Design
The  survey  questionnaire  is a four  page,  sixteen  question  survey.  It  contains  a
combination  of  close-ended  and  open-ended  questions  (Appendix  B). The  purpose  of
the  survey  instrument  was  to gain  insight  into  social  workers'  perceptions  of
challenges  and limitations  of  adolescents  who  have  experienced  parental  divorce.  A
second  purpose  was  to gain  insight  into  the  success  of  services  and  interventions
provided  by  Saint  Paul  School  social  workers  as they  relate  to the  impact  of  parental
divorce.  The  third  purpose  of  the  questionnaire  was  to see if  the Saint  Paul  School
social  workers'  perceptions  of  challenges  and limitations  (in  the areas of  depressive
symptomology,  adverse  behavior,  and  academic  performance)  matched  the  results  of
the  current  literature.
Since  some  of  results  of  the  reviewed  literature  in  this  thesis  presented  little  or
no difference  in  the challenges  and  limitations  of  both  adolescents  from  divorced
families  and  adolescents  from  intact  families,  part  of  the questionnaire  was  designed  to
obtain  social  workers'  perceptions  of  adolescents  from  both  family  forms.  The  goal
with  this  part  of  the survey  was  to identify,  according  to school  social  workers,  if  there
are specific  challenges  and  limitations  for  adolescents  who  have  experienced  parental
divorce.  The  results  would  then  indicate  possible  fiiture  areas  of  interventiorffservices
for  this  population.
The  questionnaire  was  pilated  with  several  social  workers  not  involved  in  the
study.  The  purpose  of  the  pre-test  was  to help  the  researcher  with  possible  flaws  in  the
language  or  bias  within  the  intent  of  the  individual  questions.  After  the  pre-test,  open-
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ended  questions  were  added  in order  to provide  an option  for  the  respondent  to offer
more  individualized  responses.
Subject  Anonymity
Respondents  were  assured  anonymity  in  the  completion  of  the survey.  In  the
letter  accompanying  the survey  (see appendix  C),  participation  in  the  research  was
described  as being  completely  voluntary.  It  was  reported  the  data  would  remain
confidential  and  that  it  would  be destroyed  at the  end  of  the  project.  No  names  of
schools  or  individuals  were  used,  as instructions  on the  survey  indicated  the
respondents  should  not  write  their  names  anywhere  on the survey.
Data  Collection
Surveys  were  mailed  out  to the  social  workers  on February  25, 1996,  and  were
returned  between  March  2nd  and  March  23rd,  1996.  No  surveys  returned  after  March
23rd  were  used  in the  study.  A  post  card  reminder  was  sent  out  to all  social  workers
on  March  10,  1996  as the  researcher  had  no way  of  knowing  who  had  returned  the
surveys.  The  surveys  were  returned  to a p.o. Box  on the  campus  of  Augsburg
College.  Upon  return  of  the surveys  a number  was  assigned  to each  one,  which  was
used  to identify  a particular  respondent  throughout  the analysis  process.
Data  Analysis
The  survey  gathered  quantitative  dataregarding  the  perceptions  of  Saint  Paul
School  Social  Workers  regarding  adolescents  who  have  experienced  divorce.  The
findings  are presented  in  narrative  form  and  illustrated  with  tables  and  graphs.
Descriptive  statistics  were  utilized  to analyze  the quantatative  data. The  descriptive  data
consisted  of  percentages  and  comparisons  among  the  respondents.
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The  next  chapter  will  present  the  findings  of  the  research.  Each  of  the  questions
utilized  on  the  survey  instrument  will  be  presented  individually  along  with  the  findings.
Some  graphical  illustrations  will  be  presented.  The  last  section  of  Chapter  IV  will
correlate  the  final  comments  made  by  the  respondents  at the  end  of  the  survey
instrument.  The  comments  will  be  listed  individually  and  analyzed  according  to similar
themes  with  respect  to the  responses.
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CHAPTER  IV  FINDINGS
This  Findings  chapter  will  present  each  question  in the order  they  appeared  on
the survey  instrument.  Some  of  the  questions  asked  the respondents  to check  from  a
provided  list. When  these  questions  are presented,  the list  will  be provided  as well.
The  complete  survey  instrument  is located  in Appendix  B.
A  total  of  founeen  surveys  were  sent  to Saint  Paul  School  social  workers  and
nine  chose  to respond  (see Appendix  A for  the complete  list  of  schools).  This  resulted
in an overall  return  rate  of  63%.  This  means  each  respondent  accounts  for  11 % of  the
responses.  The  first  question  asks if  the respondents  are  employed  as a social  worker
in Minnesota  in the Saint  Paul  School  District  and  all nine  respondents  checked  "yes".
The  second  question  askes,  "Do  you  offer  services  targeted  specifically  at
adolescents  from  divorced  families?"  Fifty-six  percent  of  the  respondents  reported  they
do offer  specific  services  for  this  population  and  44%  reported  they  do not. Figure  4. 1
provides  an illustration  of  these  percentages.
Figure  4.1
schools  offering  services  for  adolescents
from  divorced  families
no services
E3 offer  services
offer  services ffinoservices
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The  third  question  states,  "If  you  checked  yes  in  question  #2,  then  check  from
the  list  of  services/interventions  provided  below  that  you  offer  this  population."  The
list  included:
special  groups  (please  speciM
individual  counseling
family  counseling
referals  to outside  agencies/programs
staff  training/in-services  (please  specifyl
student  training/in-services  (please  specifyi
peer  support  groups
other  (please  specify)
Only  five  respondents  answered  this  question,  as four  do not  offer  specific  sevices  for
adolescents  from  divorced  families.  One  respondent  who  reported  "no"  in  question  #2
chose  to answer  this  question.  The  respondent  checked  individual  counseling,  referrals
to outside  agencies,  and  peer  support  groups,  and  commented  in  the  margin  that
sometimes  when  these  services  are provided  for  all  adolescents  the  issue  of  divorce
arises.  Figure  4.2  displays  a breakdown  of  the  total  number  of  services  utilized  by  the
five  respondents  who  checked  "yes"  to question  #2. The  "other"  category  included  a
"grief  and  loss"  group.
Question  #4  states,  "From  the  list  above  (including  other),  please  list  the  three
most  successful  services/interventions,  in order  of  priority,  in working  with
adolescents  who  have  experienced  parental  divorce,  with  #1 being  the  most  succesful.
Only  two  respondents  chose  to provide  the  top  three  services  in  order  of  priority;  two
respondents  chose  two;  and  one  respondent  chose  to only  include  one. With  a total  of
eleven  respondents  answering  this  question,45%  of  them  chose  individual  counseling
as the  number  one  successul  intervention,  27%  chose  referrals  to outside  agencies  and
peer  support,  special  groups,  and  grief  and  loss  groups  made  up  9%  each.  Figures  4.3
illustrates  the  breakdown  by  percentages.
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Question  #5 states,"Below  is a list  of  some  examples  of  challenges  and limitations  for
adolescents  who  have  experienced  parental  divorce.  Please  check  the ones that apply
regarding  the students  you  see that  come  from  divorced  families.  The  following
appeared  on the survey:
depressive  symptomology
delinquency





other  (please  specify  below)
lowered  expectations
poor  study  habits
high  anxiety
drug  and alcohol  problems
anti-social  behavior  (specify)
fflattentlveneSS
insecunty
Nine  respondents  chose  to answer  this  question  and 78%  of  them  reported  depressive
symptomology,  low  academic  performance,  behavioral  problems,  low  self-esteem,
inattentiveness,  and insecurity.  67%  of  the respondents  reported  poor  study  habits;
56%  reported  high  anxiety;  44%  reported  suicide  ideation,  aggressiveness,  lowered
expectations,  and  drug  and  alcohol  problems;  33%  reported  delinquency;  and I1%
reported  anti-social  behavior.
Question  #6 states,  "From  the list  above  (including  other),  in your  opinion
please  list  the three  most  prevalent  challenges/limitations  for  students  from  divorced
families,  with  #l  being  the most  prevalent."  Regarding  priority  #1,  45%  of  the
respondents  reported  depressive  symptomology,  22%  reported  behavioral  problems,
and 1 1%  reported  low  academic  performance.  Figures  4.4  presents  an overall
summary,  and  Figures  4.5,  4.6,  and  4.7  provide  illustrations  based  on priority.
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Figure  4.4
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Survey  Questions  Likert-scale  questions  (7-11  and #13)
Questions  7-11  and question  #13  asked  the respondents  to indicate  if  they
strongly  agree  (SA),  agree  (A),  undecided  (U),  disagree  (D),  strongly  disagree  (SD),
or do not  know  (DK)  by  circling  the letter  or letters  that  apply.  All  nine  repondents
answered  questions  7-11  and question  #13.
Question  #7 states,  "Students  on my  caseloads  from  divorced  familes  have
similar  challenges/limitations  as students  from  intact  families."  Fourty-four  percent  of
the respondents  agree  with  this  statement  and  44%  disagree.  One  respondent  was
undecided.  Figure  4.8 displays  the breakdown  by  percentages.
Question  #8 states,"Students  from  divorced  families  are at higher  risk  for
academic  difficulty  versus  students  from  intact  families."  Figure  4.9 illustrates  that
67%  agree,  11 % strongly  agree,  and  22%  disagree.
Question  #9 states,  "Students  from  intact  families  have  fewer  behavioral
problems  in the classroom  versus  students  from  divorced  families."  Figure  4. 10
illustrates  that  78%  of  the respondents  agree,  1 1%  disagree,  and l 1%  were  undecided.
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Question  #10  states,  "In  my  experience  with  providing  services  for  students
from  divorced  families,  I have  noticed  self-esteem  to  be an issue."  Figure  4. 11
illustrates  that  78%  agree  or  strongly  agree  and  22%  are undecided.
Question  #l  1 states,  "I  have  noticed  a difference  in motivation  regarding
academic  peformance  with  students  form  divorced  families  versus  students  from  intact
families."  Figure  4.12  illustrates  that  78%  agree  or  strongly  agree,  1 1%  are undecided,
and  11%  disagree.
Figure  4.11






Question  #12  states,  "As  a school  social  worker,  I feel  I have  an adequate
amount  of training  to provide  successful  services  to students  from  divorced  families."
The respondents  were asked to check  either  :'yes"  or  "no".  Eighty  nine  percent  of  the
respondents  reported  they do have an adequate amount  of  training  to successfully
provide  services for students from  divorced  families  and l 1% reported  they do not.
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Question  #13  states,  "The  services  I provide  for  adolescents  from  divorced
families  have  been  successful."  Figure  4.13  illustrates  that  1 1%  reported  they  do not
know,  l 1% reponed  they  strongly  disagree,  33%  reported  they  are undecided,  and
44%  reported  they  agree.
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Question  #14  askes,  "Which  of  the following  measures  of  success,  with  respect
to the interventions  you  provide  for  adolescents  from  divorced  families,  do you  utilize
in  your  social  work  practice  (please  check)?  The  repondents  were  able  to choose  from




feedback  from  teachers
peer  rating/evaluation
client  self-evaluation
other  (please  specify)
Figure  4. 14 illustrates  the number  of  times  each  measure  of  success  was  chosen.  The
two  "other"  selections  included  grades  and improvement  in social  interactions.
Figure  4.14
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Question  #15  states,  "From  the list  above  (including  other),  in your  opinion,
please  rate  the three  most  successful  measures  of  success  in your  social  work  practice
for  adolescents  from  divorced  families,  with  #1 being  the most  successful.  Figure  4.15
illustrates  that  39%  of  the respondents  chose  feedback  from  teachers,  28%  chose  client
self-evaluation,  22%  chose  case notes,  and 11 % chose  peer-evaluation  and improved
grades.
Final  Question  - Open-ended
Question  #16  is the final  question  on the survey  instrument.  It asks,  "What
barriers/limitations,  if  any,  are there  in your  social  work  practice  regarding  providing
successful  services  to students  who  have  experienced  parental  divorce?"  Seven
repondents  chose  to answer  this  question.  Four  respondents  chose  to comment  in the
margin  of  the survey  that  it would  have  been  helpful  to have  included  more  open-ended
questions.  Six  respondents  reported  that  time  is a barrier  to providing  successful
interventions.  Other  responses  include:
- limited  to working  with  eligible  special  education  cases
- only  do brief  crisis  counseling
- shortage  of  staff
- rarely  in a position  to provide  individualized  services  for
children  facing  divorce,  I would  refer  to outside  agency
- time,  time,  time
-too  much  paperwork
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The  following  chapter  will  include  a discussion  and  analysis  of  the data  from
the survey  instrument.  Specific  key  findings,  comparison  to the literature  review,
relation  to the research  questions,  and limitations  of  the study  will  be included  as part  of
the discussion  and analysis.
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CHAPTER  V DISCUSSION  AND  ANALYSIS
Key  Findings
In  tms  section  the  purposes  of  the  study  and  the  research  questions  win  be re-
stated,  and  the  findings  from  the survey  instrument  will  be addressed  as it  relates  to
both.
Purposes  of  the  Study
The  purposes  of  the study  are as follows:
1. To  understand  Saint  Paul  School  social  workers'  perceptions  of  the
challenges  and  limitations  for  adolescents  who  have  experienced  parental
divorce.
2. To  gain  an awareness  of  their  role  in  providing  services/interventions.
3. To  examine  how  Saint  Paul  School  social  workers  measure  success  with
respect  to the services/interventions  they  provide.
Research  Questions  re-stated
The  three  research  questions  are as follows:
1. What  are the challenges  and  limitations  of  young  adolescents  in  the Saint
Paul  Schools  who  have  experienced  parental  divorce?
2. How  have  the  Saint  Paul  School  social  workers  responded  to the challenges
and  limitations?
3. How  do Saint  Paul  School  social  workers  measure  success  with  respect  to
the  services/interventions  they  provide?
The  Saint  Paul  School  Social  Workers  have  suggested  an array  of  challenges
and  limitations  with  which  adolescents  from  divorced  families  are faced.  The  most
prevalent  ones  include  depressive  symptomology,  low  academic  performance,  low  self-
esteem,  inattentiveness,  and  insecurity  (see figures  4.5,  4.6,,and  4.7).  It  is of  concern
that,  although  there  seems  to be many  iSSueS that  face  this  population,  less  then  half  of
the respondents  report  providing  any  specific  services  to address  or  alleviate  the
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adolescents'  challenges/limitations.  This  will  be  discussed  furlher  in  Chapter  VI  in  the
Implications  for  Future  Social  Work  Practice  section.
Prior  to  this  study,  the  researcher  had  a very  limited  understanding  of  social
worker's  role  in  the  school  setting.  The  findings  suggest  the  Saint  Paul  School  social
workers'  role  is primarily  to provide  direction  and  support  for  special  education  cases.
They  also  concentrate  their  efforts  on  crisis  intervention.  A  common  theme  of  question
#16  (barriers  to intervention)  suggests  there  is not  enough  time  to provide
individualized  treatment/services  to  a specific  population  such  as adolescents  that  have
experienced  parental  divorce.  This  is especially  true  as other  responses  to question
#16  include  "too  much  paperwork",  "not  enough  staff',  and  "not  enough  time  to
address  presenting  needs".  The  social  workers  appear  to  have  an understanding  of
their  role  while  concomitantly  realizing  their  skills  are  not  being  funy  utilized  to address
a very  real  need.
Regarding  the  third  purpose  and  research  question  of  the  study,  measuting  the
success  of  the  services/interventions,  Saint  Paul  School  social  workers  utilize  a very
informal  measurement.  Seventy  five  percent  of  the  respondents  utilize  case  notes  and
client  self-evaluation,  and 88%  of  the  respondents  utilize  teacher  feedback.  All  of
these  measurements  are  a very  subjective  means  of  evaluation.
Along  with  less  then  half  of  the  social  workers  providing  specific  services,
there  is suggestion  of  al fomnal  evaluation  of  those  services  specifically  designed
for  adolescents  who  have  experienced  parental  divorce.  Question  #13  intended  to  gain
the  social  worker's  perspective  on  the  success  of  services  offered.  With  one
respondent  strongly  disagreeing  about  the  success  of  services,  and  four  people
undecided,  this  would  suggest  a need  for  more  adequate  measures  of  evaluation.
Evaluation  would  continually  challenge  service  providers  to monitor  and  improve  their
services. This  will  be considered  further  in the recommendations  section  in  Chapter
VI.
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Comparison  of  the  Findings  with  the  Literature  Review
The  survey  findings  are consistent  with  the literature  in  that  the  Saint  Paul
School  social  workers'  perceptions  of  challenges  and  limitations  are similar  to the
findings  in  the  literature.  This  section  will  be divided  into  three  parts  comparing  the
findings  with  the literature  in  three  areas: a) psychological  effects,  b) behavioral
effects,  and  3) academic  performance.
Psychological  Effects
In  several  studies  (Stolberg  &  Anker,  1984;  Frost  &  Pakiz,  1990;  Parish  &
Dristol,  1990;  Wallerstein  &  Kelly,  1987;  Brody,  1986;  Parish  &  Wigle,  1985;  and
Smith,  1990)  parental  divorce  is associated  with  low  self-esteem.  The  findings  from
this  study  suggest  that,  according  to Saint  Paul  School  social  workers,  78%  agree  or
strongly  agree  that  low  self-esteem  is a major  challenge/lunitation  that  face  this
population  (see figure  4.10),  although  9% of  the  respondents  reported  low  self-esteem
to be ranked  first  among  other  prevalent  issues.
According  to Bnubeck  and  Beer  (1992)  and  Stolberg  and  Anker  (1984),
depressive  symtomology  exists  at a very  high  rate  among  adolescents  from  divorced
families.  Similarly,  78%  of  the  respondents  to this  study  reported  depressive
symptomology  and  45%  suggested  it  as the  number  one  existing  challenge/limitation.
Other  commonalities  regarding  psychological  effects  include  suicide  ideation,  high
anxiety,  and  insecurity.
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Behavioral  Effects
Saint  Paul  School  social  workers'  perceptions  of  challenges/limitations  in  the
area  of  adverse  behavior  match  the findings  in  the current  literature.  One  similarity  is in
the  area comparing  adolescents  from  divorced  families  to adolescents  from  intact
families.  Many  authors  (Frost  &  Pakiz,  1989;  Barber  and  Eccles,  1992;  Stolberg  &
Anker;  and  Shybunko,  1989)  suggest  adverse  behavior  such  as aggression,
delinquency,  and  general  acting-out  behavior  occuring  at a higher  rate  among
adolescents  from  divorced  families  versus  their  counterparts.
Question  number  nine  specifically  attempted  to draw  a comparison  of  the two
groups.  The  results  suggest  78%  of  the  respondents  agree  or  strongly  agree  that
adolescents  from  intact  families  have  fewer  behavioral  difficulties  versus  adolescents
from  divorced  families.  Furthermore,  22%  reported  behavioral  difficulty  as the most
prevalent  among  the  chosen  list  of  challenges  and  limitations.  Social  workers  in  Saint
Paul  appear  to  be cognizant  of  several  adverse  behaviors  manifested  by  adolescents
from  divorced  families.  This  suggests  a possible  need  for  services  and  interventions,
expecially  since  some  authors  have  correlated  adverse  behavior  with  low  academic
peerformance.  It  would  seem  to make  sense if  adolescents  are concentratuig  less on
scholastics  if  they  are acting-out  behaviorly.
Academic  Performance
The  last  area  of  comparison  between  tis  study  and  the  literature  is in  the area  of
academic  performance.  Two  studies  (Kaye,1989;  and  Boyd  &  Parish,  1985)  found
differences  in  the areas  of  math  and  reading  among  the two  groups  but  no  overall
difference  in  grade  point  average.  In  this  study  78%  of  the  respondents  in  this  study
reported  low  academic  performance  to be an issue  for  adolescents  from  divorced
families.  Also,  78%  of  the  respondents  reported  adolescents  from  divorced  families  are
at higher  risk  for  academic  difficulty  versus  their  counterparts.  Although  22%  disagree
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that  adolescents  from  divorced  families  are at higher  risk  for  academic  difficulty,  this
would  only  suggest  that  some  social  workers  in Saint  Paul  do not  correlate  academic
difficulty  with  divorce.  Yet  the majority  (78%)  reports  a relationship  between  the  two
variables.  The  problems  with  attempting  to suggest  a relationship  between  these  two
variables  is extremely  difficult  and  will  be examined  further  in  the  next  section  of  this
chapter.
Limitations  of  the  Study
There  are several  limitations  of  this  study.  This  section  will  discuss  the
limitations  as they  pertain  to the findings  and  the overall  research  project.  A  short
section  on the strengths  of  the  study  will  conclude  this  chapter.
Gaining  the  perspective  of  professionals  who  work  directly  with  adolescents
provided  the  researcher  with  helpful  insight  into  the  lives  of  the students.  However,  by
utilizing  a small  sample  of  convenience,  it  is not  possible  to generalize  about  the larger
population.  Several  different  professionals  intervene  in  adolescents'  lives  such  as
principals  and  teachers.  Gaining  their  perspective,  as well  as the social  workers'
perspective,  would  have  increased  the  scope  of  the study.
The  validity  of  the study  was  further  limited  as the  sample  was  not  random.  A
random  sample  allows  the  researcher  to generalize  from  a relatively  small  number  of
respondents  to a larger  group.
Another  limitation  is evidenced  when  this  study  is compared  to most  of  the
studies  included  in  the  literature  review.  Some  studies  utilized  standardized  tests  and
conducted  the study  over  a long  period  of  time,  in  some  cases  up  to a ten  year  period.
Other  studies  used  control  groups  and  compared  adolescents  from  both  family  forms
focusing  on, for  example,  math  scores  or delinquency.  Therefore,  time  constraints,
lack  of  a control  group,  and  the  absence  of  standardized  tests  disallowed  finding  a
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linear  relationship  between  divorce  and  adolescents'  behavior,  academic  performance,
or  psychological  effects.
This  is especially  evident  in the area  of  academic  peformance.  More
specifically,  the  results  of  the  survey  did  not  present  a tnue reflection  of  academic
performance.  They  represented  social  workers'  perception.  Utilizing  existing  data
may  have  provided  an accurate  illustration  of  how  adolescents'  grades  or  social
workers'  detemiination  of  successful  services  have  changed.  Furthermore,  there  are
many  variables  or  influences  in students'  lives  to consider  regarding  academic
peformance,  such  as developmental  level,  IQ,  parent's  level  of  education,  and many
more.  The  study  is limited  insofar  as attempting  to derive  any  causal  relationship  based
on  individual  perceptions.
There  are a few  limitations  with  respect  to the  survey  instnument.  With  the
exception  of  the  final  question  asking  for  the  respondent's  comments,  it  was  entirely
close-ended.  Close-ended  questions  limit  the  respondent's  choices  and  do not  allow
for  additional  information  that  may  not  have  been  considered  duig  the  development  of
the instrument.  For  example,  several  comments  in  the  margin  written  by  the
respondents  exemplified  the  need  for  some  open-ended  questions.
The  survey  did  not  elicit  a clear  depiction  of  the  role  of  the social  worker  in
Saint  Paul. Some  of  the  respondents  eluded  to their  limited  capability  to provide
adequate  services,  but  their  role  was  never  clearly  defined.  Having  a better
understanding  of  their  role  may  have  allowed  the researcher  to suggest  more  detailed
implications  for  future  social  work  practice  in  this  area.
Interviewing  or surveying  the adolescents  may  have  also  provided  infomnation
pertaining  to future  social  work  practice.  Although  it  may  have  been  more  time-
consuming  and  intrusive,  it  also  may  have  shed  some  light  on the  environment  in  which
some  of  these  adolescents  live.  The  generated  information  regarding  the  adolescents
home  life  may  have  offered  insight  into  how  to serve  the  individual  or  community.
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Another  limitation  is the inability  of  the  study  to show  cause  and  effect  as the
data  is based  solely  on perceptions.  Perceptions  are also  subject  to response  bias.
Interviews  coupled  with  field  observation  with  a sample  population  in  the  methodology
of  the research  would  have  increased  the internal  validity.
The  final  limitation  of  the study  is regarding  the  researcher's  limited  knowledge
about  the  range  of  responsibility  of  the school  social  worker.  The  survey  could  have
included  a few  questions  eliciting  responses  about  social  workers'  roles  in  providing
services  to students.  The  study  could  have  also  included  research  into  the  Saint  Paul
Schools  regarding  specific  job  responsibilities  of  the  social  worker.  Both  examples
would  have  provided  the  researcher  with  a great  deal  of  knowledge  about  the
responsibility  of  the  school  social  worker.  This  would  have  made  suggestions  about
specific  interventions  and  recommendations  for  social  work  practice  more  useful.
Strengths  of the  Study
The  strengths  of  the study  are evidenced  by  some  of  consistent  themes  that
resulted  from  the survey  instrument.  Two  examples  include  themes  which  matched  the
findings  in  the literature  and  themes  that  will  be helpful  to Saint  Paul  Schools.
The  responses  regarding  the challenges/limitations  as perceived  by  Saint  Paul
school  social  workers  match  the findings  from  studies  in  the  literature  review.  Low
academic  performance,  adverse  behavior,  and  low  self-esteem  were  three  of  five  top
responses
Six  of  seven  respondents  who  chose  to comment  on the  last  question  presented
useful  themes  for  the  Saint  Paul  Schools  to consider.  Social  workers  in  Saint  Paul
Middle  Schools  have  an awareness  of  challenges/limitation  of  certain  individuals,  but
the development  of  individualized  service  is limited  due  to barriers.  This  strength  will
be discussed  in  Chapter  VI  in  the  Impications  for  Social  Work  Practice  section.
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The  last  strength  of  this  study  is the  reponse  rate  of  the  survey  which  was  63%.
Rubin  and  Babbie  (1993)  consider  this  a very  good  response  rate. One  can  suggest  this
high  response  rate  may  be due  to the  level  of  interest  the social  workers  have  regarding
the services  provided  to adolescents.
Chapter  VI  will  present  conclusions  and  recommendations.  The  two  sections
this  chapter  provides  will  include  implications  for  social  work  practice  and
recommendations  for  policy,  practice,  and  possible  future  research.
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CHAPTER  VI  CONCLUSIONS  AND  RECOMMENDATIONS
Implications  For  Social  Work  Practice
The  findings  of  this  research  project  suggest  the  role  of  the  Saint  Paul  School
social  worker  is limited  in  her/his  capability  to provide  the  necessary  services  to
adolescents  who  have  experienced  parental  divorce,  due  to  barriers  as noted.  Although
their  role  is not  clearly  defined  from  the  survey  instrument,  there  appears  to be  a gap  in
the  development  of  individualized  services.  The  findings  indicate  there  are  several
challenges/limitations  that  face  this  population,  yet  only  56%  of  the  respondents  report
the  inclusion  of  specific  services  targeted  to adolescents  from  divorced  families.
For  example,  67%  of  the  respondents  reported  students  from  divorced  families
are at higher  risk  for  academic  difficulty  versus  students  from  intact  families.  This
would  indicate  a possible  need  for  additional  services  in  the  area  of  academic  support.
The  same  is tnue  with  the  issue  of  self-esteem,  as 44%  of  the  respondents  reported  self-
esteem  to  be a challenge/limitatiori.
Along  with  the  examples  cited  above,  the  findings  suggest  an overall  difference
in  the  needs  of  adolescents  from  different  family  forms.  This  would  imply  and
encourage  the  development  of  individualized  services.
Another  implication  for  social  work  practice  is in  the  area  of  addressing  the
barriers  that  are  consistent  among  the  respondents.  It  appears  the  social  workers  are
asking  for  additional  resources,  such  as more  professionals  to  reduce  the  ratio  of
student  to social  worker.  If  the  addition  of  professionals  and/or  other  resources  are  not
possible,  social  workers  need  support  in  the  development  of  services  to address  the
needs  of  adolescents  which  they  have  identified.
The  following  section  will  present  some  overall  rer.nmmenrLitinns  fnr  policy,
practice,  and  future  research  based  on  the  findings  of  this  thesis.
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Rprnmmendqtiony  fqr  Policy,  Practice,  and  Future  Research
The  literature  review  and  the findings  resulting  from  the  survey  instrument  offer
many  suggestions  for  recomendations  in  the areas of  policy,  practice,  and  future
research.  On  a macro-level  policy  needs  to be developed  to be able  to give
organizations  like  NASW  or  the  Minnesota  School  Social  Workers'  Association  the
ability  to advocaie  for  implementation  of  services  and  interventions.  Saint  Paul  school
social  workers  have  isolated  concerns  with  consistent  themes.  If  a larger  organization
could  advocate  on behalf  of  individual  social  workers,  barriers  to successful  service
delivery  may  be broken.  This  recommendation  was derived  from  question  sixteen
which  addresses  barriers  to effective  intervention.  One  theme  suggests  time  and
structural  limitations  of  the  job  of  the Saint  Paul  school  social  worker.
Ifthere  are barriers  to providing  effective  services,  which  the respondents  have
suggested,  schools  need  to be able  to maximize  the  resources  they  have. Saint  Paul
school  social  workers  have  reported  they  emphasize  mostly  brief  therapy  and  do not
have  enough  time  to address  apparent  needs. One  recommendation  would  be to allow
for  more  flexibility  between  staff,  administration,  and students  as available  resources.
Peer  mediation  or  networking  among  all  staff  may  be ways  to do this. Social  support
theory  is geared  toward  developing  and  providing  resources  to help  individuals  rebuild
a social  support  network.
In  the  area  of  g resources,  schools  might  benefit  from  utilizing  other
professionals  such  as guidance  counselors,  home  economics  teachers,  health
instnuctors,  PTA,  or  coaches.  A  committe  could  be set up  to set goals  and  provide  a
wide  range  of  in-house  available  services  for  students.  This  may  provide  greater
availability  of  services  and  could  possibly  have  greater  influence  as there  would  be a
larger  number  of  helpers  involved.
Another  recommendation  is to utilize  outside  professionals  to assist  in the
delivery  of  services.  The  social  worker  could  then  identify  students  with  specific
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needs,  such  as adolescents  from  divorced  families,  and  then  utilize  aspects  of  social
support  theory  to connect  individuals  with  helpful  resources.
Policy  also  needs  to be developed  regarding  education  of  effective  service
provided  for  adolescents  from  divorced  families.  This  education  needs  to include
evaluation  of  those  services  in  hopes  of  continually  improving  them.
One  recommendation  for  social  work  practice  includes  the development  of
specific  interventions  to support  adolescents  with  the  challenges/limitations  they  face.
A  depression  group,  behavioral  management  group,  and  grief  and  loss  group  are three
examples.  This  recommendation  derives  from  question  two  which  asked  if  the social
workers  offer  specific  services  targeted  for  adolescents  from  divorced  families.  Five
respondents  reported  they  do not  offer  any  specific  services.  Findings  suggest  limited
time  as a barrier.  These  policies  would  allow  access  to targeted  adolescents  without
disrupting  the  academic  curriculum.
Interventions  in  the school  setting  should  focus  on leaming  skills  to control
adolescents'  behavior  and  be directed  to support  systems  for  both  the  child  and  the
parents.  Regardless  of  the  cause  of  adverse  behaviors,  research  suggests  they  impede
on the learning  process  in  the  academic  setting.
Social  workers  in  Saint  Paul  Middle  Schools  might  improve  interventions  if
they  utilized  aspects  of  social  support  theory.  They  could  use components  of  this
theory  to help  build  self-esteem,  help  protect  against  StreSS, provide  helpful  resources,
and  offer  healthy  socialization  opportunities.  This  theory  postulates  divorce
dramatically  changes,  or even  destroys,  the social  support  systems  families  once  had.
The  goal  then,  would  be to provide  a vehicle  for  adolescents  to connect  with  effective
and  supportive  social  support  systems.
Another  practice  recommendation  is for  the school  social  workers  to become
active  leaders  with  the ability  to influence  policy  and  have  a voice  as it  pertains  to the
needs  of  all  students.  Furthermore,  social  workers  need  to diversify  their  services  and
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utilize  their  abilities  and  training.  With  so many  adolescents  living  in  disrupted  homes
or unresourceful  environments,  social  workers'  services  are constrained.  By  having  a
larger  voice,  they  could  advocate  for  themselves  to be able  to reach  and  support
adolescents  with  an array  of  challenges/limitations.
With  the  divorce  rate  continuing  to rise  in  the  United  States,  future  research
needs  to begin  at the source  of  the  problem.  Studies  need  to concentrate  on  the
occurance  of  divorce  as well  as the  factors  which  build  resiliency  for
adolescence/families  in the face  of  divorce.  One  example  would  be to study  a random
sample  of  two  groups  of  married  couples.  Successful  strategies  could  then  be reported
for  adolescents  and  adults  who  experienced  parental  divorce  to model.
Future  research  also  needs  to focus  on divorce  as a phenomenon.  In  other
words,  is it  divorce  or  other  factors  that  creates  challenges  and  limitations  for
adolescents?  Single-parent  families  would  need  to be studied  as a group.  This  would
provide  researchers  with  insight  into  the challenges,  limitations,  and  resiliency  of
families.  The  correlation  of  challenges  and  limitations  would  then  be understood  in  the
context  of  families  and their  environment  versus  resulting  from  one experience  such  as
a divorce.
Another  recommendation  for  future  research  is to study  the effectiveness  of  the
role  of  school  social  workers  based  on the  needs  of  students.  A  specific  study  such  as
this,  may  help  policy-makers  gain  awareness  about  the  needs  of  adolescents-  Schools
can  not  address  all  of  the  problems  of  the student,  but  this  may  open  doors  for  more
extensive  community  efforts  and  support.
The  findings  of  this  study  have  suggested  that  social  workers  have  a high
awareness  of  the  issues  that  face  adolescents  from  divorced  families.  It  appears  they
are without  resources  to adequately  address  those  needs.  This  project  was  based  on the
perceptions  of  Saint  Paul  School  social  workers  and  is not  generalizable  to the  larger
population,  but  this  report  suggests  numerous  problems  with  adolescents  presenting
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many  challenges  and  limitations  that  need  to be addressed.  Whether  or  not  adolescents'
challenges  and  limitations  can  be correlated  to divorce  needs  to be further  researched.
The  barriers  preventing  successful  service  delivery  social  workers  are accustomed  to
providing  is not  occuring  with  adolescents  who  have  experienced  parental  divorce.
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APPENDIX  A
Sample  Consent  Letter
Dear  School  Social  Worker,
You  are invited  to be in a research  study  that  is seeking  to determine  social  workers
service  delivery  of  adolescents  that  have  experienced  parental  divorce.  Yor  paicipation  is
very  brief  and  easy. The  Saint  Paul  Schools  Research  Committee  has approved  this  study
and  given  permission  to sent  you  this  survey.
This  student  rese:arch  project  is being  conducted  in  partial  fullfillment  of  the
requirements  of  the Augsburg  College  Masters  in Social  Work  Program.
By  completing  and  retuming  this  survey  you  are giving  your  consent  to be a part
of  the project.  You  have  been  selected  as a posible  participant  because  social  workers  are
responsible  for  the delivery  of  social  services  within  the Saint  Paul  School  Districts.
There  are no risks  or direct  benefits  to you  or  your  school  for  participating  in  this
study.  There  is no way  of  knowing  who  filled  out  the survey  or  what  school  it  was  sent
from.  Therfore  your  anonymity  will  be respected-
Although  many  social  workers  are being  surveyed,  your  pmticipation  is critical  to
the success of  the study. In the interest  of  contributing  to the  knowledge  base  of  social
work  practice,  would  you  kindly  complete  the  questionnaire  and  retum  it  to the  enclosed
self-addressed  stamped  envelope.
Please return  this  survey  within  one week  of  receiving  it. If  you  have  any
questions regarding  the survey or  the  research  project,  you  may  contact  me  by  phone  at
(612) 646-8472,  or my academic advisor,  Glenda  Rooney  Ph.D..  Thank  you  for  your
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APPENDIX  C
divorce  p. 52
SAXPLE  StmVEY
Children  of  Divorce
Research  Project:
Participant  Questioaire
to  gain  insight  into  social
limitations  of  adolescents  of
to  gain  insight  into  services
of  pazental  divozce.  The
different  types  of  family  forms.
intact  families.  Definitions  for
research  project  are  as  follows:
wThOerkpeursrp, oasweaorefntehsissoquf ech talilonennage szeanids
parental  divorce.  A second  purpose  is
provided  as  they  relate  to  the  impact
researcner  recognizes  there  are  many
This  survey  asks  about  divorced  and
those  two  family  farms  used  in  this
divorced:  any  couple  that  has  been  legally  separated  (includes  re  -
married,  blended,  and  step-families)
intact:  any  couple  that  has  never  been  divorced
Please  take  your  time  filling  out  the  survey.  It  should  take  no longet
than  ten  rainutes  to  complete.  Enclosed  is  a self-addressed  stamped
envelope-  Please  mail  to  me within  one  veek  of  zeceiving  this  survey.
ut  the  end  of  the  questionnaire,  there  is  space  provided  for  you  to
offer  additional  comments  if  you  choose.
I  acpreciate  your  willingness  to  complete  and  return  this  survey.
Suy  Questions:
1.  Are  you  currently  employed  as  a  social  worker  in  Minnesota  for  a
school  in  the  Saint  Paul  School  District?
YN
If  you  answered  "No",  please  STOP!  You  have  completed  the
questionnaire.  Please  send  the  questionnaire  in  the  envelope  provided
and  mail  it  back  as  soon  as  possible.  Thank  you!
If  you  answered  "Yes"  please  continue  answering  the  questions.
PLEASE  ANSWER  THE FOLLOWING  QUESTIONS  BY  CHECKING  THE  RESPONSE  WHICH
BEST  REFy:::T:  Y:-;Fi  ?ER=iZp'zi'v6i
2.  Do  you  offer  services  targeted  specifically  at  adolescents  from
divorced  families?
YN
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3.  If  you  checked  yes  in  question  #2,  then  check  from  a list  of
services/interventions  provided  below  that  you  offer  this  population.
4.  From  the  list  above  (including  other),  please  list  the  three  most
successful  services/interventions,  in  order  of  priozity,  in  wozking  with





5.  Below  is  a  list  of  some  examples  of  challenges/limitations  for
adolescents  who  have  experienced  parental  divorce.  Please  check  the









other(please  specify  below)
lowered  expectations
poor  study  habits
high  anxiety




6-  From  the  list  above  (incluang  other),  please  list  the  three  most
prevalent  challenges/limitations  for  students  from  divorced  families,
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Below  are  Same  general  statements.  Please  indicate  if  you  SA  (strongly
7.  Students  on  my caseloads  from  divorced  families  have  similar
challenges/limitation  aS  students  from  intact  families.
SA A U D SD DK
8.  Students  from  divorced  farailies  are  at  higher  risk  for  academic
difficulty  versus  students  from  intact  families.
SA A U D SD DK
9.  Students  from  intact  farailies  have  fewer  behavioral  problems  in  the
classroom  versus  students  from  divorced  families.
SA A U D SD  DK
10.  In  my experience  with  providing  services  for  students  from  evorced
families,  I  have  noticed  self-esteem  to  be  an  issue.
SA A U D SD  DK
11.  I have  noticed  a difference  in  motivation  regarding  acaderaic
performance  with  students  from  aivorced  families  versus  students  frc'm
intact  families.
SA A U D SD  DK
Please  chedc  yes  or  no  to  the  following  question.
12. As a school  social  worker,  I  feel  I  have  an  adequate  amount  of
training  to provide  successful  services  to  students  from  divorced
families.
YN
13. The  services  I have  provided  for  adolescence  from  avorced  families
have  been  successful.
SA A U D SD  DK
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14.  Which  of  the  following  measures  of  success,  with  respect  to  theinterventions  you  provide  for  adolescents  from  avorced  families,  do youutilize  in  your  social  work  practice  (please  check)  ?
pre/post  test
15.  From  the  list  above  (including  other),  in  your  opinion,  please  ratethe  three  most  successful  measures  of  success  in  your  social  work
practice  for  adolescents  from  divorced  families,  with  # 1 being  the  mostsuccessful.  '
16.  What  barriers/limitations,  if  any,  are  there  in  your  social  workpractice  regarding  providing  successful  services  to  students  who  haveexperienced  parental  divorce?
17.  Please  use  the  space  provided  below  to  make  any  ad&tional  comments.
Than)c  you  mry  much  for  taking  your  valuable  time  to  complete  and  returnthis  survey.

